EXIGO ADMIN AND INFRASTRUCTURE FEATURES

System Admin, Setting, and News
e User Management and Security — Ability to manage Admin User Permissions

e Internationalization — Ability to set up Countries, Language and Currencies

Ticket Management — Ability to track custom work requests
e Invoicing and Payment Management — Ability to see Exigo invoicing, and to make online payments

Customer Relationship Management
e Customer/Member Maintenance — Ability to manage a customer; create, modify, delete data

e Order Processing — Ability to manage an order; create, modify, delete
e Action Tracking — Ability to store contact information and requests for customers
e View Genealogy and Commission Earnings — Ability to see tree relationships with volumes and earnings.

Order Management
e  Product/Item Maintenance — Ability to create, modify and delete a SKU

e Warehouses — Ability to create warehouses with attributes for countries, languages, currencies,
customers, taxation, payments, and shipping
e Invoices — Ability to create customer invoices

Commission Plan Management and Payout
e  Preview Commission Runs — Ability to preview a commission run for validation

e Commission Earnings Vendor Management — Ability to create, modify and delete payments to distributors
Reporting including Report Writer — Ability to create ad-hoc reports in Admin
Messaging: Email, SMS, and Push Notifications — Ability to create messages and configure send properties
SYNC SQL User Management — Ability to transfer Exigo production data to an external replica DB
Web Services API Library — Ability to transact with the Exigo system
PCl Compliant Token Storage via TokenEx — Ability to store encrypted credit cards as tokens

Software Development Kits & Tools — Ability to customize business rules and calculations
e Order Calc Development SDK- Ability to customize discounts, shipping and taxation rules

e  Commission Development SDK — Ability to customize commissions and incentive rules
e  Payments SDK — Ability to create custom payment integrations
e Jobs SDK — Ability to create tasks and jobs

e Content Resource Tool — Ability to dynamically manage web content

On-Demand Functionality available in Exigo Admin
e Sandbox Environments

o Development Sandboxes 1 through 8
o Commission Sandboxes 101 and 102
e  SMS Outbound Text Messaging
e SendGrid Email Broadcast

e Data Transfer
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